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Reconnecting & Advancing the Skilled Technical Workforce

ATE Connects - ‘Attendant Access’ Guide

Your ATE Connects submissions have been added to the conference platform:
https://ate2022.matchboxvirtualspaces.com/login

In order to access the platform, please log-in using the following credentials:
Email: the email address you registered with

Password (case sensitive): ate2022

Please note: You will be able to change your password after logging in for the first time.

What does ‘Attendant Access’ mean?

You have been given "attendant access" to your tile, which means you will be able to monitor your tile chat,
see who drops a business card, and who requests a meeting!
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Meeting Request View of Dashboard - information will populate when a request is made.
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How to access YOUR
Attendant Dashboard
In order to access this
feature you must click

on the "Attendant
Dashboard" at the top of
the platform page (see
screenshot below).




Attendant Dashboard in top navigation.
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Finding YOUR ATE Connects tile
Navigate to the STEM Area of Focus that your project pertains to by using the drop-down menu at the top-left
corner of the screen. Tiles are listed in alphabetical order by title.

FAQs

Must | be in the STEM Area of Focus space where my tile is in order to view the Attendant Dashboard?
Nope! Feel free to roam around the conference platform as much as you’d like. The ‘Attendant Dashboard’
button will always be available to you on the top bar, next to the drop-down menu that displays all the spaces
on the platform.

Will | be notified when someone writes me a message in my tile chat?
Unfortunately, no. However, we highly encourage you to check the Attendant Dashboard periodically
throughout the conference to ensure you aren’t missing any messages.

What should | do if | am experiencing a technical issue on the platform?
There is a Help Desk available on the bottom of the page and our Help Desk attendant will be able to assist
you in resolving the issue. You can also email support@matchboxvirtual.com for direct assistance.
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